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Cooperation for facility management is extended
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Facility management of the Targobank large building will continue to be operated by ISS Deutschland. The
GmbH will provide technical facility management at six locations as well as conference room and
reception services at selected locations until the end of 2026.

"We are pleased that Targobank continues to rely on the services of the dedicated ISS team. We
have successfully demonstrated quality and implemented many ideas together in recent years and
have been rewarded with very high customer satisfaction and a contract for another five years."

-Ralf Kuhlmann, Managing Director

With Technical FM, the bank's sustainability goals are supported by ISS' professional competencies. The
focus is on energy-saving potential and resource conservation. ISS supports the energy-efficient operation
of technical facilities and promotes the generation of renewable energy. In the coming years, older
recooling plants will be converted to adiabatic recoolers with EC fans. In the hybrid technology used, an
adiabatic cooling section is provided upstream of the air intake. This reduces the air temperature at higher
ambient temperatures, if necessary, even without the use of water. The adiabatic pre-cooling is activated
when the temperature rises and the water outlet temperature is higher than required.

In addition, the company supports biocide-free operation of technical systems (spectrum of activity:
bacteria, algae, fungi). In system optimizations, such as the conversion of an air washer to silver ionization
technology, synergies have already been identified in terms of energy use and environmental
compatibility.

"When professional control meets professional reliability, an appreciative relationship of trust can develop -
the best prerequisite for lifecycle quality, value retention and, above all, operational reliability," says
Sebastian Hedler, asset manager.

The bank has more than 90 years of experience in the German banking market. It serves 3.7 million
private, business and corporate customers.

"Our special thanks go to all employees on this assignment, without whose great and tireless efforts this
long-term extension could not have been realized," said Francesco Apicella, ISS Key Account Manager.
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